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Important to all Qualified Companies and
accredited Health Care Providers

With Reference to the announcement issued by the
Council No. 1787/3531 dated 12/05/2019 Regarding the
process of re-dispensing Medicines to the insured,
especially those suffering from chronic diseases, and in
view of the precautionary measures put in place by the
government, may God protect it, during the current
situation, to prevent the spread of the new Corona virus
(COVID-19).

The CCHI would like to emphasize the need to adhere
to the following:

1) The insured can re-dispense medicines for chronic
diseases without visiting the Clinic (unless there is
an urgent need to see the specialist doctor) and
the insured have the option to re-dispense
medicines through the following Process:

A- Direct communication with the insurance
company in order to extend the validity of re-
dispensing of medicines for a period of three
months or until the policy expiry date in the
event that the insurance policy expires in less
than three months.

B- Through providing a direct line which is
allocated by Accredited Heath Care providers
in order to request re-dispensing of the
medicine to the insured by the specialist
doctor.

2) The Insurance Company is committed to provide
accredited pharmacies within its medical network
and distributed in a wide geographical areas, to
serve all insured individuals in their various
locations in order to dispense the medicine.

3) Pharmacies are obligated to verify the identity of
the person receiving the medicine.

4) The insurance company, in coordination with the
pharmacies contracted with, can deliver medicines
to the homes of the insured.

5) Insurance companies and health service providers
should use their official communication channels
to educate their customers about these
procedures, especially those who have chronic
diseases with the possibility of re-dispensing and
providing home delivery of their medicines.
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